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TRUST FCU IS HERE FOR YOU DURING COVID-19
Trust FCU is committed to the safety of employees and members. We are here to help our members
get through these extraordinary times. Below are programs we have created to help get you through the
pandemic.
Payday Gap Loan:
We are offering a limited amount of Payday Gap Loan to
existing members who are suffering a loss of earnings
during this tough time. We will lend up to $2,000 to existing
members in good standing with the credit union in order for
them to bridge the earnings gap. These loans have a lower
than normal interest rate and are subject to underwriting
approval.
Loan Skip-a-Pay:
We are offering members the ability to utilize our Loan
Skip-a-Pay program outside of the normal parameters. Members in good standing can skip one
payment even if they have already done so in the past 12 months. Also, we will not be charging the fee
for this service through May 31st. This service is only available for Auto and Signature Loans.
Mortgage Relief:
Our Mortgage Department is fully operational to help with your mortgage needs. Whether you are
wanting to take advantage of the lower rate environment or need assistance with your exisiting loan
payments, we are here for you. With the sudden drop in rates, now may be a good time to consolidate
debt or open a Home Equity Line of Credit to have money available in the event this crisis is of a longer
term.

ANNUAL MEETING

We have postponed our Annual Meeting from March 26th to May 7th. This new date is tentative due to
the ever-evolving nature of this crisis. Please check our Facebook page, as we will be providing updates
and more information regarding Annual Meeting.

OUR MISSION STATEMENT

“To provide safe and
sound financial services
and products to our field
of membership while
maintaining the highest
standards of ethics
and integrity.”

Holiday Schedule
We Will Be Closed
Memorial Day
Monday, May 25th

Ways to Prevent the
Spread of COVID-19
1) Wash your hands for at
least 20 seconds with soap
and water
2) Cough or sneeze into your
elbow
3) Practice social distancing.
Keep at least 6ft between
you and others
4) Disinfect frequently
touched surfaces as much
as possible
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Why You Should Never Abbreviate 2020
It may be a new year and a new decade, but scammers are still looking to con you out of your money. In fact, experts
are warning of a new scam that is as simple as changing the date on a personal check, financial document, or another
important paper.

Here’s what you can do to protect yourself:
The newest scam of the decade involves the dates on important documents. Most of us are accustomed to abbreviating
the date by using the last two digits anytime we need to write it. For example, if we were dating a document for
March 3, 2019, we might write it out as 3/2/19.
While it was fine to do so in the past, continuing this practice in 2020 can be problematic. With the two sets of digits that
make up the new year being identical, abbreviating the date on important documents opens us up to all sorts of scams.
It only takes a few seconds for a scammer to change the “20” on a document to “2021” or to “2019.” This can lead to
multiple problems for the document signer.

Financial Facts
As of March, 2020
Members
Assets
Deposits
Loans		

9,649
$89, 932,573.09
$81,233,144.65
$66,215,116.29

Federally Insured by NCUA

What kind of damage can be caused by this scam?
First, let’s take a look at what happens if the date is changed to an earlier year. If a scammer gets their hands on a
check that was made out to you and decides to backdate it, the check may no longer be valid. Similarly, if you signed
a legal document or a contract this year and a scammer adds “19” to the end of the “20” that you wrote to indicate the
year, it now looks like you signed this document in 2019. As a result, your contract may no longer be valid. If this scam
is pulled off on paperwork for an outstanding debt, your debt will now appear to be overdue. Thanks to this ruse, you
might be charged late fees for a loan that is not yet due, or you may be charged a monthly fee for a time when you did
not yet owe any payments.
The other way this scam can be executed is for the date to be changed to a future year. To pull this off, criminals will
use the “20” you scrawled for the year, and change it to “2021” or later. If someone signed a document agreeing to start
paying you for services you rendered in 2020, they can make it appear as if they don’t owe you any money until next
year. Also, if you’ve neglected to pay a debt that is already past the statute of limitations, a scammer can modify the
year on the relevant documents to make it appear as if you are still accountable for the debt.

PORT
HELP US SUP FITS
PRO
LOCAL NON
Trust FCU is committed to helping local
nonprofits build awareness for their
contribution to our local community.

While this scam is as new as the new year, and it’s still too early to know what kind of damage it can cause, financial
experts agree that the threat is very real and precautions should be taken.

Avoiding this scam
As scams go, the 2020 scam is fairly easy to prevent. As you work on breaking free of bad habits and making
improvements, add this to your list of New Year’s resolutions: Don’t abbreviate the year. Train yourself to write out
“2020” in its entirety anytime you need to date a check, financial document or important paperwork of any kind. This
simple precaution will keep you from falling victim to a date manipulation scam. It’s also a good idea to write out the full
month when dating an important document, especially in January and February, since “1” and “2” can easily be changed
to look like you wrote 10, 11, or 12 as the month. The stroke of a pen can push off the date on your document by nine
full months or more.
Remember: the habit that was harmless in 2019 could make you vulnerable to fraud in 2020.

Trust Federal Credit Union members:
Being a credit union member just got more rewarding.
Here’s how to get cash rewards for every new line you activate with Sprint:
1. Open an account or add a new line to your existing account and mention that you’re a credit union member.
2. Register at LoveMyCreditUnion.org/Sweeps19
3. Cash rewards will be deposited directly into your credit union account within six to eight weeks.
Already a Sprint customer?
Register now to receive a $100 loyalty cash reward every year starting one year after registration.
Get cash rewards and enter to win more cash!
Visit LoveMyCreditUnion.org/Sweeps19 to learn more and enter to be one of the three $50,000 winners.

Follow us on these social media sites!
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