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Quarterly Newsletter 

Please join us for our  

annual membership meet-

ing. We will have gifts, re-

freshments, and door prizes. 

Among the door prizes 

will be a $500 Visa Gift 

Card!  Only members are 

eligible, and you must be 

present to win. 

Crooks are finding more and more creative ways to attempt to 
steal your money. With today’s technology, criminals are able to 
produce excellent counterfeit checks and money orders.  

Ebay, Craig’s List, and similar sites have become a tool for 
scammers. Consumers advertise their goods for sale. The thief 
sends the seller a counterfeit money order or cashier’s check for 
more than the selling price and asks that the seller return the differ-
ence. They have what sounds like a perfectly reasonable explana-
tion for this request such as shipping charges or storage on the 
item purchased. The seller deposits what he believes to be guaranteed funds and sends the 
difference back to the buyer only to find out a week or so later that the original check or money 
order is not good. The seller must then repay the financial institution for the amount of the bad 
check. 

Con artists also mail out fake checks for supposed lottery winnings. Recipients are asked 
to deposit the checks and wire funds for taxes or fees to another entity. Once the funds are 
wired, they’re gone. When the check is eventually returned to the financial institution, the con-
sumer is left holding the bag. It may surprise you that more than a million people have fallen for 
this scam. These checks look real. If you receive a check or money order and you are asked 
to wire money, it’s probably a scam. Don’t do it! If you are ever in doubt about the authenticity 
of a check, ask us for help. We may be able to call the financial institution upon which the 
check is drawn to verify the funds. 

For decades, criminals have used letters and phone calls with false stories of “problems 
with your account” to collect information that will give them access to your money. Over the 
past few years, these scams have evolved to include emails and even text messages to cell 
phones! Don’t be a victim. 

Trust FCU does have procedures in place that will alert us to suspicious activity, and we 
sometimes do need to speak to you.  Any message you receive from us will be asking you to 
call Trust FCU. To be safe, always call our main line at 423-294-2524 when responding to a 
message from us.   

An additional security feature we can add to your account is a password of your choosing.  
This way, when a credit union employee contacts you, you will be given the password so that 
you know the call did originate from a TFCU employee.  To have a password setup, stop by 
any of our branches or give us a call. 

All Offices Will Be Closed 
MLK Day 

Monday, Jan. 18th  
 

President’s Day 
Monday, Feb. 15th 

E-statements are a free, convenient, and secure way to access your TFCU 
account statements online. They have all the same information as a paper statement. 
Members who choose e-statements receive statements faster and safer than through 
regular mail.   E-statements also reduce clutter and save paper which helps the environ-
ment. 

E-statements. Sign up in online banking today, or call us at 423-294-2524 to enroll. 



One thing many people learn in an economic crisis is how to better 
manage  money. The recent recession has caused many consumers to 
change their saving, spending and investing habits. Though the worst of 
the recession may be over, don’t revert to poor money habits. 

First, create a budget.  One of the easiest ways to provide for your 
financial future is to not overspend.  Creating a budget may seem like a 
daunting task.  However, it can be as easy as writing down the amount 
you are paid each month and subtracting all your bills.  Remember to 
add in an amount for groceries, gas and other items you need each 
month.  The remainder is your discretionary income.     

A good practice is to commit to putting some of this discretionary 
money back in a savings account to keep for a rainy day.  Trust FCU can 
help you with this by setting up your direct deposit to put a portion of your 
paycheck into a savings account.  A good rule of thumb is to have 6 months worth of your monthly income as 
a reserve. 

If you have difficulties creating your budget, we are here to help!  A Trust FCU loan officer can quickly help 
you develop your budget and can sometimes save you money by helping you refinance high rate auto loans 
and credit cards. 
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Your home is a valuable asset.  And if used wisely, you can make 
it work to your advantage! 

 Interest paid on primary residence mortgage loans may be tax 
deductible. Interest paid on personal credit cards usually isn’t. The 
interest rate you’re paying on those credit cards is likely much higher 
than the rate on a HELOC. Remember to consult your tax advisor to 
determine if you can deduct your HELOC interest.  

HELOCs are convenient and easy to use. They work similar to credit cards by allowing you 
to use them over and over again for anything from home improvements to debt consolidation to 
financing a car. The advantage is in the lower rate of interest and the possible tax savings. 

Speak to a Trust FCU loan officer to learn how you can get a HELOC at a great rate and 
without closing costs! 

Financial Facts 

(As of Nov. 30, 2009) 

Members                     4,934 
Assets              $33,423,840 
Deposits           $29,779,737 
Loans               $21,226,808 

We do business in accordance 
with the Federal Fair Housing 

Law and the Equal Credit 
Opportunity Act. 

Federally insured by NCUA 

Board of Directors 

Julie Harper, Chair 

Bruce Chambers, Vice Chair 

Jay Lindsay, Treasurer 

Sean Goff, Secretary 

Robbi Henderson, Director 

Michelle Holland, Director 

Terry Hoye, Director 

Paul Larkins, Director 

Sue Moore, Director 

Supervisory Committee 

Tony Sanders, Chair 

Marji Fortmiller, Member 

Tim Vita, Member 
*APR=Annual Percentage rate. After the 6 month introductory period, the rate indexes to the Wall Street Journal Prime Rate 

and may be adjusted for credit rating. Some restrictions apply. See credit union staff for full details, terms, and conditions. 

Visit our booth at the Chamber's Chattanooga Business EXPO 

which will be held on Wednesday, Feb. 17, 2010 from 9 a.m. to 

5 p.m. at the Chattanooga Convention Center. 


